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One on One Training
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•Reminder:  Free “one on one” training sessions are 
available on Mondays between 1pm and 3pm in Lab 
(Except the last Monday of the month)

• Bring your own iPhone, iPad, or Mac. (or we can use 
the iMAC in the lab) 

• Training is by appointment only.  Email me or use the 
form on the Senior Surfer Web Site.



Apple News!
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Apple’s One on One

•Apple is retiring One to One training to focus on free public 
workshops such as Mac Basics, Personalize Your Mac, iPhone and 
iPad Basics, iCloud Basics and iPhone Photography. 

• Personal Training will remain available for customers that recently 
purchased One to One until their membership expires, according 
to sources. 

•One to One members should be informed about the changes in 
the near future. 
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Apple News
•Apple’s next major event will be held Wednesday, September 9th in San 

Francisco.  Expected announcements include new iOS devices and final 
details on on the new iOS and OS/X software updates as well as ???.

• It’s rumored that after Sept. 13,  you’ll be able to get AppleCare from 
Best Buy for the iPhone, iPad, Mac, and Apple Watch, the same services 
and benefits as AppleCare plans sold by Apple itself.

• Appointments are no longer necessary to try on Apple Watch.  Walk-in 
customers now receive the same service for Apple Watch that they get 
for any other product.
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Apple News
•Comcast has announced that it’s testing an expansion of its low-cost Internet 

Essentials program for senior citizens in San Francisco and Palm Beach 
County, Florida. Internet Essentials offers download speeds of up to 10 Mbps 
and a Wi-Fi router for $9.95 per month for low-income households.

• Beginning September 1, 2015, Amazon no longer accepts Flash ads on 
amazon’s web sites.   Another nail in the coffin for Flash!   😀

•Best Buy will expand Apple Watch sales to all its stores in September.  They 
initially expected to have the watches in 300 of its stores by the holiday 
season.  But Best Buy has seen such strong demand for the Apple Watch, both 
in stores and online, that sales will be expanding to all 1,050 of its storefronts.
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Apple Music Festival
•Apple's annual iTunes music Festival from London has been 

renamed the Apple Music Festival

• The 2015 Festival will include performances from Pharrell Williams, 
Florence + The Machine, One Direction, Disclosure, and more. 

• The Festival runs from September 19 through September 28 at the 
London Roundhouse, and just as Apple has done in past years, 
tickets to the concerts will be given away through a lottery system.

• It will also be available on the iPhone, iPad, and Apple TV thru 
dedicated apps, or via iTunes on your computer.
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iPad Pro?
•There are a lot of rumors on the internet about Apple introducing 

a new iPad possibly called the iPad Pro.

• It would be a 12.9 inch iPad (Current iPads are 9.7 and 7.9 Inches)

•Other reported features:  a Force Touch display, a stylus, and a 
possible USB-C connection???
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Your Questions
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Question

I had a picture sent to me by e Mail on my iPad. I want to 
put it in an album on my iMac or iPad.  Any solutions?
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Save a Photo from Mail
•Open the mail message

• Place your finger on the photo and hold then release

• Select Save Photo from the popup menu
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To Create an Album
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Data Detectors
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Data Detectors
•The idea is that you roll over certain types of data in 

Mail, you will see a dash outline around the data with an 
arrow facing down on its right edge.  

• That means that Mail thinks the outlined text is a 
specific kind of data, and depending on the kind, you 
can do different useful things with it.

• Just click the arrow, then choose an option from the 
pop-up menu.
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Data Detectors Types
•Street Addresses

• Email addresses

• Phone numbers

• Events, times, dates

•URL’s (i.e. apple.com)

• Package Tracking Numbers
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Hover your cursor over the date



24



25



26

Hover your cursor over an address
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Hover your cursor over an email address
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Hover your cursor over a phone number
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Hover your cursor over an URL
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Hover your cursor over an Package Tracking Number



Track flights with iOS 9 and 
El Capitan

•Apple’s new operating systems will allow you to keep tabs on airline flights 
with a new “Data Detector”.

• If you have a flight number in your email, you’ll be able to click on it (in OS 
X) or tap on it (in iOS 9) to track that flight. 

• It will work in Mail, iMessage, and Notes.

• In Notes, type a legitimate flight number with the following format: Delta 
#2049.

•Hit Done and you’ll see the flight number turn orange.   Tap it and you’ll have 
the option to Preview Flight.  Tap that button and you’ll get a full screen 
preview of where the flight is.
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Data Detectors iOS

•Very similar except data that is detected 
shows up in blue and either pulls up a sub-
menu or launches another app

• Be aware of data detectors and 
experiment with them.  They can be major 
time savors.

• The short mail message to the right has 11 
data detectors in it.
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Apple Maps
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Pinch to expand/contract
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Keyboard/Character Viewers

46

π ¢ © å œ ¥ ®
☞ £ ± ℃ 😇 ⌘ ⏏ ♬



To view Keyboard Viewer
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Keyboard Viewer
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Keyboard Viewer
•To use keys not available on your wireless keyboard:  

Home, End, Page Up, Page Down

•To see and type special Characters via the option key
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Keyboard Viewer
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Option Key



Keyboard Viewer
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Character Viewer
•Use the Character Viewer to enter special characters including 

emojis.

• There are two views you can use:  The normal view and a simplified 
view.

• You can call up the Character viewer with “Control Command 
Space” or use the menu bar.

•Older Macs or Older Windows devices may not see the characters.
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Character Viewer
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Character Viewer
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Character Viewer
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My Apple Experiences
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Mail Settings
•All of a sudden, I could not send mail from my iMac.   When I 

checked the mail settings, I found that on all my mail accounts 
(except iCloud) that the outgoing mail servers said “None”

• Fortunately on my MacBook Pro, I found all the correct 
settings. 

• After re-entering all my outgoing smtp servers, everything 
worked fine again on my iMac.

• Learning:  I took screenshots of all my mail settings in case 
anything like this happened again.
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Example of a Newsletter
Created with Pages
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Quick Tips
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Quick Tip
•When looking at menus, pressing the option key (⌥) will 

bring up additional items.

• Example:  On file menu “Duplicate” becomes “Save As”

•On menu bar sound icon you can specify inputs/outputs
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Quick Tip

•Your iPhone comes with a compass App

• If you swipe from right to left on your compass, you will get 
a leveling tool.

• And, if you lay it down on a table you get a left/right/
forward/back leveling tool 
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Quick Tip

•To copy a photo from FaceBook to the Photo app on a Mac

•Click the Photo, right Click on it, then select “Add Image to Photos”

• To copy a photo from the FaceBook app to the Photos on a iPhone

•Tap the Photo, hold your finger on it, then select “Save Photo”

• The image will be available in the photo’s tab in the Photos tab as well 
as in PhotoStream
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Right Click
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iOS



Any Questions?
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Thank You!

*Presentation produced on an iMAC using 
Apple’s Keynote software


