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Apple News!
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Apple News
•Apple is running it’s annual back to school special.  This year, if you 

buy a Mac or iPad Pro, they will give you a set of Beats wireless 
headphones (on top of the usual educational discount)

•On July 19th,  Apple released updates for iOS, macOS, watchOS, 
and tvOS, and iTunes.  These are security and bug fixes.  You should 
update ASAP

•Apple’s Clips app was updated with posters and overlays from 
Disney and Pixar featuring Disney and Toy Story characters 

•Apple released drawings of a number of new emojis that will come 
in iOS 11
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New iOS 11 Emojis
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Apple News
•Apple is at the at the top of the list of the Fortune Global 500 

(most profitable companies)

• The next four companies on the list are Chinese banks, then 
three American banks. 

• Alphabet (Google) and Samsung occupy 9th and 10th place on 
the list

•Google and Samsung combined had $38.8 billion in profit, both 
companies add up to less than Apple’s $45.7 billion
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Apple News
•Google announced a new app called Backup and Sync.  That will let 

you backup up your files to Google Drive.  The app is available 
now for Mac (and PC).  

• The advantage of this over Time Machine, is your files are saved in 
the cloud.   The disadvantage is that you need adequate storage in 
the cloud ($$)

• JCPenney is now accepting Apple Pay across all of its U.S. locations, 
including support for store-branded credit cards and rewards 
points

•Adobe will stop supporting and updating Flash by 2020 - Yea!!
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Correction 32 bit Apps

• In June’s presentation, I explained that 32 bit apps would not run 
under iOS 11 (this fall)

• I showed how to get a list of 32 bit apps

•After the presentation, a number of people said that the 
method I showed didn’t work for them

•After I had a chance to think about it, I found the problem
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Correction 32 bit Apps

• I had said the number that was shown was the number of 32 bit 
apps on your device

• This is incorrect, the number shown is the total number of apps 
you have installed

• If you couldn’t get to a list, it’s because you don’t have any 32 bit 
apps, and you don’t have to worry about it

• To review:  Go to Settings > General > About > Applications to 
see list of apps that will no longer run
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iWork Upgrades

• In June,  Apple released new version of Keynote, Pages, and 
Numbers (iWork) for both macOS and iOS

•While, I’m going to show some the features for the Mac, these 
features are also available on iOS

• First,  A new shapes library with over 500 new shapes was 
added for all programs

• Just hit the shapes icon and select the shape you wish
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Shapes Library
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Pages
•You can create two type of documents in Pages:

•Word Processing:  Where the primary emphasis is text.   Use it for 
letters, reports, note taking, resumes, etc…

• Page Layout:   You start with a blank sheet and you add as many 
elements as you need:  text boxes,  graphics, charts, etc…  

• A Page Layout document is great for producing flyers, newsletters, 
cards, etc…

•You can convert back and forth between these document types in 
the File menu.  Convert to Page Layout or Convert to Word 
Processing
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Word Processing Page Layout



Pages: Text Box Links

• In Page Layout documents, it’s typical to have several text boxes

•A “new” feature is the ability to link multiple text boxes and 
have the text automatically flow from one box to another

• (Actually, this feature used to be in Pages but was removed 
during a major upgrade and now returns)

• You typically see this behavior in newspapers or magazines 
where you start reading an article on one page and then have to 
go to another page to continue
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System Text Preferences
• If you go to System Preferences on the Mac and open Keyboard 

Preferences, the text section has options to:

•Correct spelling automatically

•Capitalize words automatically

•Add periods with a double space

•Use Smart Quotes

•Or use Text Replacement
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iWorks AutoCorrect

•Now each of the iWorks programs have their own auto 
correction/text preferences which include:

•Detecting lists

•Detecting links and Applying link styles

•Applying superscript to number suffixes

• Smart quotes

• Text Replacement
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iWorks List Detection
• iWorks programs can now detect when you’re typing a list and 

format the list automatically

• In your document, place your cursor where you want the list to 
begin

• Type a dash, a bullet (Option-8), or a letter or a number followed 
by a period and a space

• Type the first item in your list, then press Return

• Every subsequent item in the list automatically begins with the 
same character.  Numbers and letters are incremented accordingly
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iWorks List Detection

•To change the indent level (hierarchy) of an item in the list, click 
in the item, then do one of the following:

• Press Tab  to move the item to the right

• Press Shift-Tab  to move the item to the left

• To end the list, press Return twice

•Note: The current method of using the bullets and lists option 
in the text formatting pane still works
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iWorks AutoCorrect
•Each iWorks program can also have their own text replacement 

options if you wish 

•Open preferences and go to the auto-correction tab.  In the 
Replacement section, make sure the “Symbol and text 
substitution" box is selected 

•Under Replace, enter the text you want to use to prompt the 
replacement (for example, “(c)”)

•Under With, enter what you want the app to change the text 
to (for example, "©")
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The Mac Shop
•The Mac Shop is a great place if you need hardware upgrades or 

repairs  

• The Mac Shop is a small privately owned shop in Trolley Square

• Jean Paul the owner is very knowledgable and will do hardware 
upgrades (memory, hard drives) for you at a very reasonable price

•Note:  Some machines can not be upgraded so call ahead
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Question

•What do I do if my iPhone or iPad suddenly stops 
responding?
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Restarting iOS

•When an iOS device refuses to behave properly, a good course 
of action is to restart (reboot) the device by:

• Pressing and holding the Sleep/Wake button until the slider 
appears

• Then drag the slider to turn your device completely off

• After the device turns off, wait a couple of minutes, then press 
and hold the Sleep/Wake button again until you see the Apple 
logo
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Restarting iOS

• If this doesn’t work,  you can force restart your iOS device

•On an iPhone 7 or 7+:  Press and hold both the Sleep/Wake 
and Volume Down buttons for at least ten seconds, until you 
see the Apple logo

•On an iPhone 6s and earlier, iPad, or iPod touch:  Press and 
hold both the Sleep/Wake and Home buttons for at least ten 
seconds, until you see the Apple logo

•The Apple Logo tells you your device is rebooting
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Question

•How do I decline an unwanted incoming call when the 
screen on my iPhone is locked?
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Declining a Phone Call

• If your iPhone is unlocked, then you get a screen that allows you 
to Accept or Decline a call

•However if your iPhone is locked when you get a call, you only 
get an option to Slide to Answer

• I never understood why Apple didn’t make these screen 
identical
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Declining a Phone Call

•There are two ways to do it, depending on how you want to 
decline the call   

• They both use the sleep/wake button, which is either on the 
side of your phone or on the top depending on the model

• If you press this once, the call is silenced 

• The caller will still hear the rings and will go to your voicemail 
at the normal time
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Declining a Phone Call

• The second is to press the sleep/wake button twice quickly 

• This immediately declines the call, and the caller is sent to 
voicemail right away

•Why would you want to do the first and not the second? 

•With the first, you are not giving away the fact that you are taking 
an action 

• The caller gets the same response as if you were out of the room 
and your phone was ringing with no one to answer it
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Dashboard
•Dashboard is a collection of small programs, called “widgets,” that let 

you quickly let you do things like: check stock prices, find weather 
information, check a calendar, etc…

•To use Dashboard:

1. Apple menu > System Preferences, then click Mission Control

2. From the Dashboard pop-up menu, choose As Space or As 
Overlay

•As Space:  Dashboard appears in a separate space in mission control

• As Overlay:  Dashboard appears over your current desktop
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Dashboard

•You can set a shortcut key to invoke Dashboard

1. Choose Apple menu > System Preferences, then click 
Mission Control

2. In keyboard and mouse shortcut section, click the show 
dashboard pop-up menu and select the shortcut key you 
wish to use

• By default, the short cut key is F12
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Dashboard
•To select which widgets you see in Dashboard

•Open Dashboard, click the Add button in the lower-left corner 
of the screen, then click the widget you wish to add

•To organize widgets, drag them where you want them

•To remove a widget in Dashboard: click the remove button in 
the lower-left corner of the screen, then click the close button 
of the widget you want to stop seeing

• If you don’t see a close button, press the Option key, then move 
your cursor over the widget
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 My Dashboard

• I prefer “as overlay” as it doesn’t disrupt whatever I’m doing

•Widgets I use the most are the calendar, weather, and clock

•Other widgets I have are contacts, dictionary, iStat pro, iStat 
nano

• I use the F5 key as my shortcut key.  Why?  It was the first 
function key that was not being used on my new keyboard
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Ordering a New Device
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Ordering a new
Apple Device

•As I discussed at the last meeting, it’s a good time to buy a Mac 
or iPad, and many of you are planning to buy a new iPhone this 
fall

• So, how do you configure your new device?

• Your choices will be color, display size, CPU, memory, storage, 
and storage type

• Since color and display size are primarily personal preferences, 
I’ll focus on the technical choices 
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CPU

•I don’t personally worry about the CPU

•Today, most casual users do not tax the CPU, and I feel any CPU 
Apple offers is adequate

• Instead, I worry about the other choices and then accept the 
CPU that comes with the other choices

• Exceptions are people who are do tasks like producing videos, 
heavy photographic editing, gamers, …

• If you are one of these people, you probably do not need my 
advice
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Memory

•On the iPhone and iPad, you do not have a purchasing choice on 
memory - it’s not even listed in the specs

•On the Mac,  you need at least 8GB, and with the exception of 
the Mac Mini, all Macs come with a least 8GB

•Memory has a big impact on performance, especially if you keep 
multiple programs open at the same time

•While 8GB is probable good enough for most people today, I like 
16GB as a hedge for performance down the road

• It also depends on if the memory is upgradable or not
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Storage Size

•You want adequate storage for your apps and data now and in 
the future

• If you have a device today, a good place to start is to see how 
much storage you are currently using

• You will add more apps and probably photos, so give yourself 
some room.   I like a new device to not exceed 50% of available 
storage

•On an iPhone or iPad, the minimum storage is 32GB.  I would 
personally spend more and go with at least 64GB or even 128GB
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Storage Size

•On a Mac, it depends completely on what you do

• If you just surf the web, and read mail, the minimum storage 
options are probably fine

•However, if you have a big photo library, download videos/
movies, or have other hobbies that take a lot of storage, don’t 
short yourself

• Again, look at your current computer and project your storage 
needs and try to stay below 50% utilization on a new device
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Storage Type

•There are two types of storage:  Solid State Drives (SSD), and 
rotating hard drives (HD)

• SSDs are very fast and expensive, HDs are slower but cheaper

•On  some Macs, you have a third option - a Fusion Drive which 
combines a smaller SSD with larger HD   

• Fusion drives gives you speeds faster than a HD and costs less 
than a SSD
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Storage Type

•Regardless of  the type, the larger the drive the more it costs

• iPads and iPhones only have solid state drives, so no decision 
here

• If your storage size needs is modest, go with a SSD.   You will 
definitely see a noticeable speed increase

• If you need a lot of storage consider a Fusion Drive
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Other Considerations

•Think about how long you want to keep your new device

• It wasn’t that long ago that an iOS device was perfectly fine with 
16GB.  Today that is way too small

• If you trade in your device every year or two, you can configure 
your device much closer to the vest

• If you plan to keep your device a long time, then it’s important 
to configure your device so it’ll perform until you are ready to 
trade it in
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Alexa Updates
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Alexa Update
• I bought another Echo (refurbished) for $80 just before Prime Day 

(normally $180)

• I now have 3 Echo’s, 1 Tap,  and 1 Dot, which covers most of the rooms I 
spend time in each day

• Fun item to try:  “Alexa, sing a barbershop quartet”

• You can now name your timers.   This makes it very handy when you are 
using multiple timers in the kitchen.  For example:

• Alexa,  set egg timer for 2 minutes

•After 2 minutes, Alexa alarms and says:  “You’re egg timer is done”
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Alexa Calling and Messaging

•With the Alexa app on the iPhone, you can set up Calling and 
Messaging by hitting the conversation icon and following 
directions

• This allows you to call or message anyone with a supported 
Echo device or the Alexa App on their smart phone for free

• You need an Amazon account, the Alexa app installed on your 
iPhone,  and a cell phone number
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Alexa Calling and Messaging

• It uses your contact information and finds which of your contacts 
have an Echo with calling enabled

•You can block anyone you wish from using this feature

• This works on the Echo, Echo Show, and Echo Dot.  It does not 
work on the Echo Tap

•The call will go to your iPhone as well, and you can take the call 
thru the Alexa app
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Alexa Calling and Messaging

•You can now leave a message for someone by:

• “Alexa, leave a message for Peg Irish”

•Alexa responds:  “What’s the message?”   (give a voice message)

•Alexa responds: Sending message to Peg Irish from Doug Irish

•When done, the light ring turns yellow so you know a message is 
waiting

• To get your message:  “Alexa, get my message”
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Alexa Calling and Messaging

•Calling allows you to use your Alexa devices as an home intercom 

• “Alexa, call home”

•All echos will ring and the light ring will turn green

• “Alexa,  Answer”

• This now sets up a call between the calling device and the one 
you answered on

•When finished just say:  “Alexa, hang up”
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Alexa Drop In
•Another way to use Alexa as an intercom is to use Drop In.  Drop In connects 

two specific echo devices.   For Example:

• “Alexa, drop in basement” 

•Where Basement is the name of an Echo.  If you are going to use this 
frequently, you might want to name your devices by the room in which they 
are located (Basement, Kitchen, etc…)

•An alarm goes off and immediately opens a conversation path between the 
two devices only (Note:  You don't have to answer the call)

•When done, “Alexa, hang up”

• This must be enabled in the Alexa App
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Alexa Notifications

•You can also have Alexa leave you a notification when an Amazon 
order has shipped

•When the order has shipped the light ring turns yellow

•You get the notification by “Alexa, get my notifications”

•Amazon has made it possible for “Skills” (Alexa Applications) to 
send you notifications as well in the future

• This must also be enabled in the Alexa App
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Vaux Speaker for Dot
•The Dot costs $50, but has been on sale for as low as $35, which  

makes it the least expensive way to start with Alexa

• It does everything the original Echo does, but just has a smaller 
speaker

• If you want to upgrade your Dot’s speaker, there is an accessory you 
can buy called the Vaux Cordless Home Speaker ($50)

• You set the Dot into the top of this speaker and connect the audio 
out and power cables

• This not only upgrades your speaker, but also makes the Dot portable
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Vaux Speaker
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My Apple Experiences
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Swift Publisher 5

•Peg and I generally use Pages for any document production we 
need to do

•However, Peg produces a yearbook for her Garden Club

•After she finishes the yearbook, she has a service print it out 
for her 

• She has it printed with two pages on a horizontal 8.5X11 inch 
sheet 

• She then needs to print as a booklet so it can be assembled
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Swift Publisher 5
•Pages today will not do this, so we downloaded an app called Swift 

Publisher for $20 in the app store

•With Swift Publisher, you create and edit the pages in the normal 
order (1,2,3,4,…), and it can print the document as a booklet

• To do this, use the Facing Pages template with page size set to half 
letter

• Then when you print, you print as a booklet with paper size set to 
letter and horizontal

•Note:  paper size is not the same as page size - 2 pages/sheet of paper
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Swift Publisher 5
•Swift Publisher, in general, seems pretty easy to use and has a lot 

more features aimed at desktop publishing than Pages

• 2000 clip art library

• 300 pre-designed templates

•Google Map integration

•Directly integrates with the Mac Photos App

•More…

•One down side is that it does not have an Alpha feature
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Questions
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Thank You!

*Presentation produced on an iMAC using Apple’s 
Keynote software and presented on an iPad


